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WFMZ NAMED TOP 
ASSOCIATE FOR 2018

One of the highlights of 
GLVADA’s annual Holiday 
Party is the announcement 
of the winner of its 
Associate of the Year. This 
year was no different, 
as GLVADA Executive 

Director, Tom Kwiatek, interrupted the 
festivities by proclaiming WFMZ TV, Marantha 
Broadcasting the 2018 selection as the Andy 
Scott Founders Associate of Year Award 
winner. This makes the second time WFMZ 
has claimed this distinction, having also been 
named as its first ever winner in 2013.

The award was created to call attention to 
outstanding service provided by a GLVADA 
Associate member. All dealer members can 
nominate an Associate, whose service has 
exceeded all expectations and has assisted 
that dealer in their success that year. All 
nominees are presented to GLVADA’s Board 
of Directors at its November meeting for a 
full review and ultimate selection.

In noting WFMZ’s commitment to member 
dealers, the nomination also highlighted 
the company’s support of GLVADA 
activities, most notably its partnership 
in promoting the Annual Auto Show. In 
addition to providing airtime, production, 
and technical support in promotion, WFMZ 
also provides all the large screens at the 
show at its expense, and coordinates 
the show’s auto marketplace. Under the 
direction of General Manager Barry Fisher, 
the media company has sponsored the 
GLVADA CUP Golf Challenge and Holiday 
Parties, since their inception.

We congratulate WFMZ on this award 
and offer our most sincere appreciation 
for the support they have provided to 
GLVADA and its member dealers.

Accepting the award on behalf of the company 
was Barry Fisher, the station’s General Manager.
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GLVADA 
CALENDAR OF EVENTS 

Thursday, February 19 
2019 Auto Show Press Conference 
Lehigh University   — Stabler Arena  
11:00 AM  
 
Tuesday, March 5 
GLVADA HR Manager Meeting 
Location TBA  
7:30 to 9:30 AM 
  
Wednesday, March 6  
GLVADA Board of Directors Meeting 
Location TBA 
6:00 – 9:00 PM 
 
Tuesday, March 14 
GLVADA General Membership Meeting 
Location TBA  
7:30 to 10:00 AM 
 
Wednesday, March 20 
2019 Lehigh Valley Auto Show GALA 
Lehigh University – Goodman Campus 
6:00 – 9:30 PM 
 
Thursday, March 21 – 24  
2019 Lehigh Valley Auto Show 
Lehigh University – Goodman Campus 
 
Thursday, March 21 
Service Managers Meeting 
Lehigh University – Stabler Arena 
8:00 AM – 1:00 PM 
 

Tuesday, April 16  
GLVADA Board of Directors Meeting 
Location TBA 
6:00 – 9:00 PM 
 

Wednesday, April 24  
GLVADA Administrative Professionals 
Day Reception 
Location TBA 
6:00 – 9:00 PM 

PAA FOUNDATION 
SCHOLARSHIPS 
AVAILABLE
The Pennsylvania Automotive Association Foundation has 
announced it is currently accepting applications for its 2019 
scholarships. These scholarships will be awarded in two distinct 
programs.

1) COMMUNITY SERVICE SCHOLARSHIP awards will be 
available to students who demonstrate charitable characteristics, 
volunteering their time and talents to their communities and 
charitable organizations. Those students currently who are 
high school seniors, graduating in 2019, or who are enrolled as 
undergraduate students and have parents or grandparents actively 
working in a Pennsylvania franchised, new car dealership are 
eligible to apply.

Recipients will be eligible to receive awards of up to $ 5,000 a year.

2) AUTOMOTIVE TECHNOLOGY SCHOLARSHIP awards will be 
available to individuals who desire a career as a technician in the 
new retail motor vehicle industry in Pennsylvania. Applicants 
must be sponsored by a new car or truck dealership in the 
Commonwealth.

To be a sponsoring dealership, dealers must agree to employ the 
individual for a minimum of 200 hours / year for the duration of the 
scholarship. Recipients of these scholarships are eligible to receive 
up to $ 5,000per year for each of the first two years.

SCHOLARSHIP APPLICATIONS ARE DUE BY  
MARCH 1, 2019, AND ARE AVAILABLE ONLINE AT  
WWW.PAA.ORG.

WHAT’S MISSING? U R!
DON’T MISS

GLVADA TO CONDUCT ECOMONIC IMPACY SURVEY
As first reported here in December, GLVADA will embark in a survey of member dealerships to record the impact it has 
on the Lehigh Valley’s economy. This will be the fifth time such a survey is being conducted, with the last studying the 
2016 fiscal year. Once completed, this document can be a tool dealers can use to support their relationship with their 
communities. Dealers are asked to have their controllers give this survey priority and complete it as soon as possible. As 
in the past, the survey will protect the identities of all submissions, and only report a composite finding on the health of 
the franchised, new car dealerships in the L.V. 

march 
21-24 
2019MAIN STREETS

of the Lehigh Valley
Preview Gala  

3.20.19
WEDNESDAY, MARCH 20, 2019 
6PM–10PM

GLVADA.ORG

LEHIGH UNIVERSITY’S 
GOODMAN CAMPUS

PROCEEDS TO BENEFIT:

A_TO SHOW 
P_EVIEW
GALA 

3.20.19
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PRESENTED BY WFMZ

HOLIDAYala
2018 HOLIDAY PARTY 
WOWS GLVADA GUESTS
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On Wednesday, December 12th, GLVADA 
presented its 2018 Holiday Party at the 
Historic Hotel Bethlehem, with the help of 
Presenting Sponsor, WFMZ TV. It was, in 
a word, “SPECTACULAR”. We have never 
received as many calls, letters, and emails 
praising the event, as we did this year. 
Dealers, associates and guests commented 
favorably on the variety and quality of the 
foods and beverages served that evening. 
Other spoke highly of the entertainment. But 
everyone agreed that the atmosphere, layout 
of the rooms, and the flow of the evening’s 
activities were superb.

The 2018 Holiday party hosted more guests 
(265) than ever before. More guests took 
advantage of the special rates offered by 
Hotel Bethlehem and stayed the night. Most 
importantly, the event attracted the largest 
amount of sponsors (35) ever. Through these 
statistics, we can see how important the Party 
is to our members.

Make no mistake about it, sponsorship is 
critical. Without the support of our corporate 
sponsors, all of whom were GLVADA 
members, a party of this magnitude would 
not be possible. We thank and acknowledge 
them for their generous support of the 
association. A complete list of these 
companies is highlighted in this newsletter.

The Holiday Party is important for GLVADA, 
in that it celebrates the accomplishments of 
our dealer members during the past year. 
It is a time we look past our competitive 
nature, and greet one another in warmth and 
fellowship. It provides a great opportunity 
for our associate members to share time 
with dealers in a festive, nonbusiness 
environment. Most importantly, it reminds 
us how fortunate we are to be in this great 
business, here in the Lehigh Valley. We 
sincerely hope everyone had a wonderful 
time, and joins us again next year.

2018 HOLIDAY PARTY SPONSORS
An affair as extravagant and as encompassing as GLVADA’s Annual Holiday Party 

is very costly. The only way we are able to present such an event for dealers, 
their guests, and our associates is through sponsorship. We at GLVADA are very 

fortunate to have associate members who believe in our organization, and 
graciously invest in its viability and future. Those companies, who sponsored 

the 2018 Holiday Party, are listed below. Please reach out to these companies to 
thank them for their support, and think of them when purchasing products and 

services for your dealerships.

WFMZ-TV — Marantha Broadcasting 
Presenting Sponsor

TrueCar — PreParty Reception 
 Presenting Sponsor

Mann Merchant Processing Systems — Open Bars

Zurich — Site Sponsor — Mural Ballroom
ACV Auctions — Party Gift Sponsor

Lafayette Ambassador Bank — Site Sponsor — Terrace Lobby
RKL — Site Sponsor — 1741 Terrace Room

LehighValleyLive.Com/Easton Express Times 
Site Sponsor — Grand Ballroom

PNC Bank — Grand Ballroom Entertainment Sponsor
Boyer & Ritter — Mural Ballroom Entertainment Sponsor

First Commonwealth FCU — Valet Parking Sponsor
Bank of America — 1741 Terrace Room Entertainment Sponsor

People First CU — British Foods Sponsor
Dan Mensch Agency/Geico LV — International Cheeses Sponsor

Inova Technologies — French Pastries Sponsor
Withum, Smith & Brown — German Foods Sponsor

Adams Outdoor Advertising — Signature Drink Sponsor
Federated Insurance — Butlered Hors d’Oeuvres Sponsor

Eyewitness Surveillance — Signature Drink Sponsor
Auto/Mate — Signature Drink Sponsor

Sun Trust Bank — PreParty Reception Entertainment Sponsor
Viamedia — Signature Drink Sponsor

M&T Bank — Coat Check Sponsor
Cumulus Radio — Floral Arrangement Sponsor

McNees Wallace & Nurick — Pasta Station Sponsor
Hotel Bethlehem — Official Hotel Sponsor

Peter Bauer Dealer Law — Indian Foods Sponsor
Dealer Planning Services — Dessert Sponsor

Cox Media — Italian Seafood Sponsor
MC IT — Korean Foods Sponsor

BB&T — Antipasto Sponsor
PenTeleData — Butlered Hors d’Oeuvres Sponsor

Manheim Phila — Cordial Corner Sponsor
Miers insurance — Sushi Sponsor

Cox Automotive — Terrace Lobby Entertainment Sponsor
AmericaVen — AV Sponsor
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PA. DOC FEES INCREASED FOR 2019
As reported recently by the Pennsylvania Automotive 
Association, documentary fees for processing titlework 
manually in Pennsylvania will increase to $120.00, effective 
January 11, 2019. For those dealers performing online 
registrations, with an online provider such as Dealertrack, this 
number jumps to $144.00.

Please note, the documentary fee:
• Is nontaxable;
• May be excluded from a dealer’s advertised price for the sale 

of a vehicle;
• Is a negotiable item, so the actual dollar amount may not be 

preprinted on the buyer’s order;
• Is a dealer-imposed charge, not a state-mandated fee; and
• Must be disclosed on a sign visible in the dealership.

ENHANCE  
YOUR BUSINESS 
WITH NATURE
In an auto dealership, presentation is everything. Glimmering 
new cars along with modern custom interiors graciously set 
the tone for a rewarding customer experience. A showroom 
and customer waiting area without interior plants is like a 
formal table setting without a bouquet. Plants inherently 
increase the perceived value of property and retail products 
because they are a symbol of luxury and hospitality. People 
are not opposed to remaining longer in waiting areas or 
open spaces where indoor plants are strategically placed. 
Psychologically people feel more relaxed around plants. Over 
the past several years, malls and automobile dealerships have 
been taking advantage of the use of plants in their settings in 
order to enhance the customer experience and increase sales. 
In one retail study, consumers were willing to spend 12% more 
for products in an environment with plants (Wolf, 2002)!

Whether you are interested in five plants or fifty, Mission Plant Company can match most any budget. Your plants will always 
be healthy because a Free Plant Replacement Guarantee is included. 

Contact Sabrina Keim, Interior Plantscaper/Owner of Mission Plant Company today to schedule your obligation-free 
consultation at missionplantco@gmail.com or (610) 653-3414. Website: www.missionplantcompany.com  

2019 AUTO 
SHOWCASE
To support GLVADA and its 2019 AUTO SHOW, 
scheduled for March 21st through March 24th, 
LehighValleyLive.Com/Express Times has 
announced plans to publish a 2019 AUTOMOTIVE 
SHOWCASE. In its partnership with GLVADA, 
LehighValleyLive.com will provide two full pages 
to promote this year’s Auto Show, the GALA, 
and the activities associated with them, such 
as Community Days. Since this special section 
will be centered around the upcoming Lehigh 
Valley Auto Show, it will feature interviews with 
GLVADA member dealers. These interviews will 
expand on the history of the show, as well as 
information regarding special promotions, tickets, 
and operating hours. In addition, descriptions of 
special models to be presented at this year’s show 
will be highlighted.

The Express times will provide advertising 
opportunities to GLVADA member dealers,  
but will restrict participation to a single dealer per 
brand. The publication date is Sunday, February 
17th (President’s Day Week-end), just four 
days prior to the Auto Show Press Conference. 
The section will also share an appearance on 
LehighValleyLive.Com. on Sunday, 2-17-19 and 
Monday 2-18-19.

This is not a solicitation for your participation, but 
rather a notification of an opportunity for both the 
Auto Show and dealers. All interested  
parties are asked to contact their  
LehighValleyLive.Com Express Times  
account rep for more details.

GLVADA Associate Can Help 
You Manage Your Technology
Altek Business Systems is a leading provider of Office Technology in the Lehigh 
Valley and surrounding areas. With over 28 years of experience in business 
technology, Altek is helping dealerships increase their profits by offsetting the 
cost of printing, IT, and document storage. 

The organization is based out of Telford, PA with an office in Allentown. Altek 
is a proud Associate Member of GLVADA and is pleased to have employees 
experienced in the Automotive industry to consult dealerships directly. Control 
your technology cost and receive top service from a local company that has 
gained national recognition for their excellence. 

• Control Your Toner Costs with Managed Print of your existing hardware
• Customize your Printing layout to streamline printing and copying
• Never worry about going over your hours with Managed IT
• Streamline Document Storage to eliminate storage space and speed up customer paperwork processing

Altek Business Systems takes a consultative approach. By focusing on your business goals, they create an individually tailored 
solution with today’s cutting-edge technology. Every Altek employee knows their success is tied to their client’s success.

300 Emlen Way, Telford PA 18969 | 1320 Hausmann Rd, Allentown PA 18104

610-435-4000 | info@altekimaging.com | altekimaging.com

NCC HOSTS 2019 
AUTOMOTIVE 
SKILLS CONTEST
Phase one of the Northampton Community 
College’s annual Automotive Skills Contest  
was held on Tuesday, January 8th and 
Wednesday, January 9th.  The written portion 
of the contest was opened to all senior 
automotive tech students.  

Students comprising twelve schools, from 
various counties in the eastern section of 
Pennsylvania, participated in the first phase.  
A total of 36 students from 5 GLVADA 
vocational-technical schools competed in 
the first phase. Those schools were, Carbon 
Career & Technical School, Hunterdon County 
Polytech, Bethlehem Area Vo-Tech, Career 
Institute of Technology, and Lehigh County 
Technical Institute.  

The six teams with the highest scores move  
on to the next phase, the Hands-On Portion, 
which is scheduled for Wednesday, March 
13th.   The GLVADA teams that have qualify 
for the hands-on portion of the contest are 
Carbon Career & Technical School, Hunterdon 
County Polytech, and Lehigh County Technical 
Institute.   The highest scoring team in that 
competition will represent GLVADA in New 
York City on April 23th -24th at the annual 
National Auto Tech Competition.
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Navigate changing conditions to move your dealership 
forward. That’s how we’ve been helping businesses like 
yours succeed for more than 90 years. Dealer Financial 
Services from Bank of America Merrill Lynch.

What would you like the power to do?

George Benham
267.675.0453 or george.benham@baml.com

“ Bank of America Merrill Lynch” is the marketing name for the global banking and global markets businesses of Bank of America 
Corporation, including Bank of America, N.A., Member FDIC. ©2019 Bank of America Corporation.  ARX3C5BN 01-19-2213 Navigate changing conditions to move your dealership 
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WHAT YOU NEED 
TO KNOW ABOUT 
ENERGY THIS WINTER
Winter weather is here, with chilling winds, dropping 
temperatures, and freezing conditions for much of the 
U.S. With this comes new and shifting energy market 
data/analysis that helps us understand what will happen 
with energy prices. One important change is the increase 
in natural gas consumption driven by heat demand 
and projected continued growth in the industrial and 
manufacturing sectors. We will examine the forecasts and 
predictions about the 2018-19 winter season, ascertain 
possible impacts to natural gas and electricity prices, and 
provide insights that can help consumers make prudent 
decisions to limit risk and better manage energy costs.

In its most recent Short-Term Energy Outlook, the U.S. 
Energy Information Administration (EIA) predicts that 
temperatures for this upcoming winter season will be similar 
to the bitter cold of the 2017-18 season. One key difference 
between this year and the last, however, is in natural gas 
storage levels. Projections are that we will enter the higher 
demand winter season with the lowest level of natural gas 
storage since 2005. This was caused in part by the prolonged 
cold temperatures into April 2018, which delayed the typical 
start of the storage refill season by four weeks. That, coupled 
with the heavy draws on storage during an especially cold 
January, 2018, have left storage at low levels. Entering 
November we were about 17% below the five-year average, 
and 16.4% lower than last year at that time.

A repeat of last year’s winter weather would put significant 
upward pressure on gas prices given the already low storage 
levels. Nearly half of all U.S. households and a significant 
percentage of the commercial sector utilize natural gas as a 
heating fuel, meaning consumption will fluctuate significantly 
with the shifting of temperatures. 

Of important note is the role increased gas production and 
better infrastructure will play in meeting demand. While we 
are entering this season with notably low natural gas storage 
levels, we’ve seen record domestic natural gas production 
and pipeline construction, better enabling natural gas to 
be distributed across the country more efficiently to meet 
demand where needed. Additionally, the United States is 
now a net exporter of natural gas. Delivery of gas overseas as 
Liquified Natural Gas (LNG) is growing steadily and rapidly. 
Gas exports to Mexico serve its burgeoning manufacturing 
sector, which is growing steadily as new pipelines are being 
completed from Texas to Mexico.

Every month, electricity created by natural gas-fired generators 
grows and coal generation is being shuttered. So as weather 
and demand for gas drive price volatility, electricity prices 
are affected. Our analysis indicates that when natural gas 
prices increase, there is a strong correlation on wholesale 
electricity prices. This, in turn, pushes retail electricity prices for 
commercial customers up a bit in short order.

APPI Energy recommends reviewing your current energy 
supply contracts to determine what effects, if any, price 
changes can have on your costs. 

For more information about negotiating energy supply 
contract renewals, or to learn more about how to craft and 
implement a customized energy management strategy for 
your organization, please call APPI Energy at 800-520-6685.

The press conference will be on February, 19 at  
11 a.m. at Stabler Athletic and Convocation Center. 
The results of the 2018 Economic Impact Study are 
planning to be announced in addition to introducing  
our gala beneficiary, St. Luke’s University Health Network. 
sharing Highlights of the 2019 show will be shared 
as well as show off some of the fabulous new 2019 
vehicles that will be on display. Our 2019 Community 
Partners, the nonprofit organizations that benefit from 
selling discounted auto show tickets in advance, will be 
introduced and will be featured at the show on Thursday 
and Friday with info about their organizations.

AUTO SHOW PRESS  
CONFERENCE SCHEDULED 
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